INDUSTRY POLICY

BROADCAST &
CABLE - EASE OF
BUSINESS
RECOMMENDATIONS

The Gowvt has been pushing for the ease of doing
business for the broadcast and cable industry
stakeholders. This paper focusses on the
recommendations provided by the regulatory
bodies and the stakeholders.

SUMMARY OF RECOMMENDATIONS
A. Single Window System

Al.  Characteristicsof SingleWindow System
TheAuthority recommendsthat all the concerned
Ministries/ Departments should adopt a user-friendly,
transparent and responsive digital single window system.
The portal should provide easy to navigate mechanism
for accessto all statutory/ policy guidelines, amendments,
orders, office memorandums related to a license/
registration/  permission/
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clearance. The portal should be
enabled with new digital
technologiesfor achieving end-
to-end inter-departmental online
process. In addition, the portal
should incorporate the
following features:
a All the processes to be
duly incorporated in the
portal for consideration

and grant of:

i. Initial license/ registration/ permission/
clearance;

ii. Test report (Approval/ Rejection/

Qualifications- if any);
iii. Renewal of license/ registration/ permission/
clearance;

iv. Addition or modification in the license/
registration/ permission/ clearance;

v. Assignment of resources including spectrum/
numbering resources etc.
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Process for submission/ acknowledgement of:

i. Electronic Bank Guarantee/ Security Deposit/
any other charges or deposits;

ii. Activitiesrelated to Merger & Acquisition;
iii. Signing of the License Agreement;

iv. Compliance/ Reporting submission;

V. Issue and compliance of:

1 Show Cause Noticefor any non-compliance,
reply of the notice and decision thereof;

2 All associated Notices and replies in
relation to the above license/ registration/
permission/ clearance;

vi. Request for release of Bank Guarantee and
Security Deposit and release thereof;

vii. Request for Surrender of license/ permission/
registration.

For each license/ registration/ permission/

clearance, distinct user manual and sample forms/

formats with duly filled in sample data.

Drop-down menu driven forms with simple
application formats seeking only the relevant
information.

Use of digital technologies like Digi-Locker
agreements, contracts with digital signatures, block
chain technology, cloud computing, integration with
e-office, chatbot mechanism, virtual assistant,
automated call centre, artificial intelligence-based
tracking, analysis and response systems, analytics,
reporting and Management Information System.

Precise and well-published timelinesin thein-built
Citizen Charter aswell asin the user manual of each
process with strict adherence to such timelines.
Citizen Charter to be an integral part of the portal.
Provision of deemed approval to be applicable,
wherever feasible.

Facilitation of online payment of permission fee,
registration fee, licensefee, annual renewal fee and
any other applicable fee and integration with all
existing payment systems.

Seamless integration with all other concerned
ministries/ departments/ agenciesto achieve ‘Whole
of the Government’ approach.

Queries related to shortcomings, observations or
objection raised by the Ministry/ Department to be
raised through the portal. Applicant to be prompted
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through automated mail/ SMS. The query and
additional documents required, if any, also to be
clearly mentioned. Submission of stakeholder
response to the query on the portal itself. Queries
to be raised in a time-bound manner. Clock start-
clock stop mechanism to be applied while checking
end-to-end processing time. All the queries/
observations to be raised together in one instance.

j. Stakeholders’ Enquiry System related to any
license/ registration/ permission/ clearance and any
other queries for both existing and prospective
userswith reply in time-bound manner, both on the
portal and through designated officer(s) Desk off
the portal.

k. Any change in guidelines or process to be notified
to the service providersin their logins and through
email and SMS.

I.  Theportal to automatically reflect the subject wise
(licence/ registration/ permission/ clearance) status
of number of applications received, pending
applications, average
pendency, applications in
process, applicationsrejected,
and licenses issued. Such
information should be publicly
available.

m Integration with the
National Single Window

National Single
o Window System
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The Authority recommends that:

a Affidavits prescribed in the extant guidelines and
application formats, if any, should be abolished and
replaced with self-certificates.

b. For an existing service provider, the requirement of
getting ‘prior approval’ should be replaced with
‘prior intimation’, wherever feasible.

A3. EoDB Committee

TheAuthority recommends that each Ministry and
its department should establish an Ease of Doing
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Business (EoDB) Committeeto regularly review, simplify
and update the existing processes and to ensure ease of
doing business in the sector as an on-going activity.
The Committee should consist of the following officers:

a A senior level officer of Additional Secretary (AS)/
Joint Secretary (JS) level from the concerned
Ministry/ Department

Two officersfrom field/ regional offices
Two members from among the service providers
d. Two members from the industry associations

The members of the standing committee from
service providers and industry associations should be
nominated on arotational basisto cover all the services
and processes, with each member having a specific
tenure. The committee should periodically take inputs
from all the stakeholders/ associations.

MINISTRY OF INFORMATION AND
BROADCASTING (MIB)

B. Issues related to Broadcasting and TV
Distribution

B1. Timelines recommended for MIB for
broadcasting/ distribution related processes
The Authority recommends that:

a  MIB should specify stage-wise timelines for the
process of grant of each license, registration and
permission in a similar
manner as has been done
for Uplinking and
Downlinking permissionfor
TV channels.

b. MIB should also prescribe
timelines for additional
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c. All thetimelinesshould be
incorporated in the respective Guidelines as well
asthe Citizen Charter/ BroadcastSeva portal.

B2. InfrastructurestatustoBroadcasting and Cable
Ser vice Sector
The Authority recommends that given the
importance of Cable Services sector in expanding
television services as-well-as Broadband services, the
Government may consider and grant ‘Infrastructure
Status’ to ‘ Broadcasting and Cable Services Sector’.
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B3. Centreof Excellencefor broadcasting services

The Authority reiterates that Government should
establish Centre of Excellence or align with Centre of
Excellence established by other ministries/ department
(e.g., Telecom Center of Excellence) to study technical,
economic, social and legal aspects of broadcasting
services.

B4. Issuesrelated to MHA Security Clearance

The Authority recommends that:

a  For seeking MHA security clearance, MIB should
issue explicit guidelines. The
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process of security clearance
of an applicant company and
its key personnel should be
made end-to-end online. M1B
in close coordination with
MHA should provide
transparent timelines.

Ministry of Home Affairs

Government of India
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b. For ensuring compliance,
MIB may prescribe a
standard undertaking to be submitted by each
service provider on annual basis. Such undertaking
should certify that either no change in Management
Control/ Ownership control has happened during
the year or that the changes in the management/
ownership structure have been submitted and
requisite permission has been duly received (as
applicable).

C. Issues with respect to satellite TV
channels/ Teleport and related
permissions

Cl. Examination of applicationsof TV channelsby
empaneled CA and Department of Revenue

The Authority reiterates to examine and remove:

a therequirement of examining net worth, ownership
details, shareholding pattern and its effect on net
worth etc. for companies to run news or Non-nNews
channels, by the empaneled CA of MIB.

b. the requirement of examining the compliance of
clause 10 (iii) of the ‘Uplinking Downlinking
Guidelines, 2022’ (erstwhile clause 1.3 and 1.4 of
the downlinking policy guidelines) by the
Department of Revenue.

The Authority recommends that MIB may rely
upon the documents available in Statutory filings like
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Income Tax, MCA21 portal having compliances to the
CompaniesAct for verification of paraaand b above.

C2. Renewal of permission for satellite TV channel

TheAuthority recommends
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feeeither for oneyear or more than § rishtey fer fare g fopar =fey | v
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broadcaster may be permitted in
any case. MIB should amend the
uplinking downlinking guidelines
accordingly.

ENTERTAINMENT

TELEVISION

C3.  WPC Royalty feesfor temporary uplinking of live

cover age of events

The Authority recommends that WPC should
charge the spectrum royalty fee for temporary uplinking
of live events on pro-ratabasis for actual number of days
of the event (i.e., basis per day charges) instead of
charging for entire month. MIB should take up the matter
with WPC.

D. Issues related to distributors of TV
channels
D1. Simplified registration and validity of

registration for LCOs

The Authority reiterates that the registration of
LCO and its renewal should be carried out through
online portal. Further, the period of registration for LCO
should be increased to 5 years.

The Authority recommends that:

a A simple mobile app should also be developed by
MIB for registration of LCOs. Request for
cancellation of LCO registration before 5 years
should also be enabled on the online portal and
mobile app.

The Right of Way (RoW) portal (“GatiShakti
Sanchar Portal”) should incorporate all the service
providers including LCOs. DoT should enable
RoW approvalsfor LCOs also in consultation with
MIB. A hyperlink/ button icon should be provided
on the MIB portal and the mobile app to reach the
RoW portal.
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c. All the service providers (including L COs) should
be enabled for easy linkages of registration
information with GST registration portal. A forward/
backward linkage with GST portal from MIB online
portal/ app will enable the users.

d. MIB should maintain a common database of
registered L COs and access to view the LCO data
should be provided to all the concerned Authorities
like Municipality, local Authoritiesand TRAI. List
of the registered LCOs should also be made
availableto the public at large.

DEPARTMENT OF TELECOMMUNICATIONS
(DOT)

E. Terms and conditions of License
Agreement for Unified License

The Authority recommends that:
Demonstration of LI M Capabilities

a Thelawful interception monitoring demonstration
of anew servicein asingle network may take place
centrally at one LSA/ location. DoT should
prescribe a nodal office to deal with such cases,
where such new service uses a common network
(with same technical parameters) across multiple
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other LSAs.
Rollout Obligation Process

b. There should be a module in the single window
portal to comply with the end-to-end requirements
of rollout obligation process. Timelines should be
prescribed for each step of the process.

Security Conditions

c. The process of request for Remote Access to
network from foreign locations, and approval by
DoT should be made online and time-bound.

d. DoT should review and simplify the existing security
conditions prescribed in the UL agreement regarding
maintaining command logs and supply chain
documents. Instead of seeking every information
from the service provider, DoT may examineto create
static | P based secure access system to seamlessly

M |
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access such data of the service providers.
Government should assimilate the basic concept of
enabling the ecosystem by accessing the relevant
information, as and when expedient.

FDI Compliance
e. DoT should incorporate the provision/

methodology for submission of FDI compliance on
Saral Sanchar portal.

UL-INTERNET SERVICE PROVIDER (1SP)
LICENSE

The Authority recommends that:

Government may revise the periodicity for
submission by Internet Service Providers (1SPs) for
providing the details of ISP Nodes or Points of
Presence (PoP) with their locations and number of
broadband/ leased/ dial up subscribers to once
every year (instead of every quarter). For the new
nodes that are proposed to be installed, an
intimation by the ISP to
the Licensor at the time
of installation should
suffice. Such reporting
should be part of
reporting module of the
online portal itself.

The website blocking
process should be
incorporated on the
single window portal.

Thelist of websitesto be

blocked should be communicated to the ISPsin their
secure login via an instant notification. The
provision for compliance submission by the |SPs
should also be on the portal itself.

DoT should review and create an easy-to-use
module in the portal with reduced compliance
burden for Category ‘C’ Internet Service Providers
under UL and UL-VNO for submission/ fulfilment
of the requirements specified in the UL Agreement.

For Category ‘C' Internet Service Providers under
UL and UL-VNO, requirement of submitting
quarterly statement of revenue share and license
fee audited by the Auditors should be replaced by
the submission of self-certified statements/
accounts. The Government should seek audited
accounts and statement annually.
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